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Introduction
Thisisanarticlereviewwiththepurposeto
conductthesocialworkresearchtocontribute
topromotion/improvementinemploymentof
peoplewithdisabilitiesbycastinglightonim-
plicationsofemployment.Fortheproblem of
(un)employmentofpeoplewithdisabilitiesa
mainconcernisusualyinreportingthepresent
poorsituationandinlackofpositiveaspectsof
employmentofthem.Therecouldbeseveralrea-
sonslikeasmalersizeoflabourpopulation,its
specialcharacteristicsoutofmainlabourmar-
ketandsoon.However,researchmoredeeplyin-
vestigatedfromotheraspectsofemploymentis
neededtomakeachangeforameliorationinthe
situation.
Thesituation ofemploymentofpeople
withdisabilitiesinJapan
Therearemanypeoplewithdisabilitiesinun-
employmentalthough thereisthepurpose-
specificlegislationnamedas・LawforEmployment
Promotion,etc,ofPersonswith Disabilities・.
Accordingtothelaw,privateenterprisesandna-
tionalandlocalgovernmentsarerequiredto
employprovidedpercentageofpersonswith
physical,intelectualandmentaldisabilitieslike
thetable1.
However,generalprivateenterprisesdonot
complywiththelawastheemploymentrateof
disabledpeoplewas1.47percentinregular/
ful-timeemploymentin2002,andinfactthey
havenevermetthecriterion(1.8percentof
regular/ful-timeemployment)sincethefirst
legislation.Moreover,amongtheotherthree
classifications,government-affiliatedorganiza-
tions,nationalandlocalpublicorganisations
andprefecturalboardsofeducation,etc,onlyna-
tionaland localpublicorganisationscarried
throughitsprovidedcriterionof2.1percentin
thesameyear.Thosethreeclassificationshave
generalysmalersizeofwholeregular/ful-
timeemploymentthangeneralprivateenter-
prises,and it means that the number of
employmentofdisabledpeopleitselfisalso
smaler.Inthesense,largerenterpriseshavea
biggerandmoreimportantroleinimproving
theemploymentrate.
AccordingtoAnnualReportonGovernment
MeasuresforPersonswithDisabilitiesofthe
year2005,thenumberofpersonswithdisabili-
tiesemployedbyemployerswhoholdfiveor
moreemployeesisasfolows:369,000persons
withphysicaldisabilities;114,000personswith
intelectualdisabilities;and13,000personswith
mentaldisordersandtheemploymentrateby
agegroupin2001amongpeoplewithphysical
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Table1.Theprovidedemploymentrate
EmploymentRatesStipulatedbyLaw
・PrivateEnterprises
GeneralPrivateEnterprises
(56andmoreregularemployees)
1.8%
Government-afiliatedOrganisations
(48andmoreregularemployees)
2.1%
・NationalandLocalPublicOrganisations 2.1%
・PrefecturalBoardsofEducation,etc. 2.0%
Source:AnnualReportonGovernmentMeasuresforPersonswith
Disabilities,2003
disabilities,with intelectualdisabilitiesand
withoutdisabilitieswasshownlikethefigure1.
Therateofpersonswithphysicaldisabilities
whoareinvolvedinemploymentisgeneraly
lowerthanthatofpersonswithoutdisabilities.
Incaseofpersonswithintelectualdisabilities,
theratesharplydropsfromattheageoflatter
halfof40s.Withregardtooccupation,5.0%of
personswithphysicaldisabilitiesand53.8%of
personswithintelectualdisabilitiesarework-
inginworkshopsorsmalshelteredworkshops.
(MHLW,2005,p20)
Underthiscircumstance,Japanesegovern-
menthaslaunchedsomesocialpolicyfolowing
thelegislationtopromotemainlyeconomicaly
independentlivingofpeoplewithdisabilities
since2006.AccordingtoAnnualReporton
GovernmentMeasuresforPersonswithDisabili-
tiesoftheyear2006,therearesomeattemptsto
buildbridgingsbetweenwelfareorsheltered
workshopsandregularemployment,topromote
peoplewithdisabilitiesadjusttoworkingenvi-
ronmentwithassistancefrom'jobcoaches'who
instructandhelpthemtoworkbesidethemal
thetimeandsoforth.However,therehasnot
foundtobesupportivesurveytocastlighton
thepositive/promotiveaspectofemploying
peoplewithdisabilitiesbytheJapanesegovern-
ment,itsaffiliatedinstitutionsorothers.
ThesituationinUKandAustralia
InUK,therearemorein-depthstudiesonem-
ploymentofpeople with disabilitieswhich
clearlyaddresstheproblemsuchasdiscrimina-
tion,deficienciesinsocialpoliciesandsoon.For
example,asBurchardt(2006,p52)statedon
problemswhichtheadolescentdisabledpeople
face,today・sdisabledteenagersshow theten-
dency of・high aspirationsfortheirfuture
educationandlateremployment・,andtheirea-
gernesstostudyat16yearsofageisthesame
proportionasnon-disabledyoungpeoplewhile
・previousresearchondisabledteenagersinthe
1960shadfounddisabledyoungpeople・saspira-
tionsweresignificantlowerthannon-disabled
counterparts・.However,bytheageof18or19
thisoptimisticexpectationisprovenlesssatis-
fiedinrealityasdisabledyoungpeopleare
nearlythreetimesaslesslikelytobeemployed
andthetendencygoworsewideningthegapin
employmentaboutfourtimesby 26ofage
・Despitetheirhighaspirations,itseemsasif
theemploymentopportunitiesarenotavailable
for these disabled people early adulthood・
(Burchardt,2006,p52).Thisstudyalsoshows
thenegativepresentstatusinemployingpeople
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Fig.1EmploymentRatebyAgeGroup
Source:AnnualReportonGovernmentMeasuresforPersonswithDisabilities,2005
withdisabilitiestotakeactionforUK・swelfare
reforms,andsoitdidnotintendtoinvestigate
themeaningofhiringpeoplewithdisabilities
northemeaningofemploymentforthem.
Outstandingstudywasfound,inthesense,in
the Commonwealth ofAustralia.Australian
governmentsummarisedfrom thepreviousre-
searchsomeimportantbenefitsofemploying
peoplewithdisabilities.Accordingtothat,em-
ployeeswithdisabilitieswas,ontheonehand,
ratedlowerthanaverageemployeesonproduc-
tivityfactorssuchasspeedandaccuracyinjob
process,ontheotherhand,theywererated
higheronreliabilityfactorssuchasattendance
andsickleaveandemployeemaintenancefac-
torssuchasrecruitment,occupationalhealth
andsafety(OHS),compensation,andinsurance
costs.Moreover,・workplacemodificationsand
changestostafftrainingandsupervisionmade
fortheemployeewithdisabilityresultinbene-
fitstoproductivity,staffskilsandpractices,
andworkplaceandcustomerrelationsforthe
entireorganisation・(CommonwealthofAustralia,
2006,p5).Thiskindofstatementfromthegov-
ernmenthasaproactiveeffecttopromoteem-
ploymentofpeoplewithdisabilities.However,it
didregrettablyfocusonobjectiveworkability
notonsubjectiveactorofpeoplewithdisabilities.
Employmentofpeoplewithdisabilities
Reportsorstudiesonemploymentofpeople
with disabilities mainly focus on objective
partialaspectssuchasthestatisticsoftheirem-
ploymentrate,discriminationintheiremploy-
ment,and their competence compared to
averageworkers.Then,whatistheemployment
ofpeoplewithdisabilitieslikeintheiremploy-
ment?Theirworksituation,primarilyinpsy-
chologicaleffectsfromworking,hasnotknown
welyet,althoughsurveyorinvestigationon
workingforpeoplewithdisabilitiesisexpected
toprovideimplicationstoknowtheimportance
oftheiremployment.
Workmotivation
Therefoundtobefewresearchorstudyondi-
verseeffectsfrom employmentofpeoplewith
disabilities.However,implicationsofworkingit-
selfarewidelyapplicabletopeopleifitismore
orlessdifferent.Therearevariouscognitive,
behavioural,orpsychologicalfactorswhichin-
fluenceonworkmotivationsandquiteafew
studiesortheoriesonthismatterinpsychologi-
cal,sociologicalorhumanmanagementfields.
Motivationtheorycommencedinthe1950sand
developedintheunderstandingofanemployee・s
motivation through debates (Latham,2007,
p.29).Debatesmainlyconsistedoffourparts;the
importanceofmoney,meaningfuldistinctionbe-
tweenintrinsicandextrinsicmotivationinthe
workplace,therelationshipbetweenjobper-
formanceandsatisfactionandtheeffectofpar-
ticipationindecisionmakingontheemployee・s
affectandbehaviour.(Latham,2007,p.xxi)
Self-esteem
Self-esteem isoneofcentralfactorstothink
aboutworkmotivationandthereareatleast
200differentmeasuresofself-esteemdeveloped
(Emler,2001,p8).Murk(2006,p17)statedthat
self-esteem isafundamentalschemaofhuman
perception,experiences,andmotivation,which
makesself-esteem animportantdimensionof
humanbehaviour,especialyinrelationtoiden-
tityandself-regulationwhile・lowself-esteemis
acontinuinghazardtoourwel-beingandlong-
termeffectiveness・.(Brandon,1998,p32)
Asamplemeasureforone・sself-esteemconsists
of10questionslikebelow (Rosenberg,1965,
pp17-18);
1.OnthewholeIamsatisfiedwithmyself.
2.AttimesIthinkIamnogoodatal.
3.IthinkthatIhaveanumberofgoodquali-
ties.
4.Iamabletodothingsaswelasmostother
people.
5.IfeelIdonothavemuchtobeproudof.
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6.Icertainlyfeeluselessattimes.
7.IfeelthatIamapersonofworth,atleaston
anequalplanewithothers.
8.IwishIcouldhavemorerespectformyself.
9.Alinal,IaminclinedtofeelthatIamafail-
ure.
10.Itakeapositiveattitudetowardsmyself.
Thecontentsseemtohavesubjectiveinsight
intooneselfwhilethereistechnicalneedofcare-
fuldataprocessinganditsinterpretationbe-
causesomeshowhighself-esteemandtheothers
lowself-esteemwhengivenhighscoreinrating.
Feelingmeaningfulnessofoneselfshouldbeim-
portantinanybehaviourandworkingisof
coursenoexception.
Highself-esteem offersaninvaluablecontext
foreffectiveactionintheworkplaceandvice
versa.Learningandpracticingeffectiveaction
intheworkplacecanbringinadisciplinelead-
ingtohigherself-esteem.Workcanfunctionas
amedium/vehicleforpersonaldevelopment.
(Brandon,1998,p37)Withtheperspectivein
mind,itcanleadworkerstoapproachthechal-
lengesofcreatingahigh-performanceorganisa-
tion.Toimprovehigh self-esteem ortoget
higherone,therearesomepreciouspractices.
HereisBrandon・stheorytobuildself-esteem,
thesixpilars:
1.Thepracticeoflivingconsciously:seeking
outreality
2.The practice ofself-acceptance:being a
friendtoyourself
3.Thepracticeofself-responsibility:recogniz-
ing'helpyourself・
4.Thepracticeofself-assertiveness:standing
upforyourself
5.Thepracticeoflivingpurposefuly:knowing
whatyouwant
6.Thepracticeofpersonalintegrity:being
honest,reliableandtrustworthy
Thesepracticesalhavereciprocalcausation
andthebehavioursthatgenerategoodself-
esteem arealso manifestation ofgood self-
esteem.(Brandon,1998,p36)Therelationship
betweenthelevelofone・sself-esteem andany
particularbehaviourisnotasimple,linear,
causalone.One・sself-esteem simplyrepresents
thecontextthatmakescertainbehaviourmore
orlesslikely,moreorlessnaturalfortheperson
concerned.(Brandon,1998,p27),anditcanbe
broadlysametoanyonewithorwithoutdisabil-
ity,employedorunemployed.
Self-efficacyandself-esteem
Perceivedself-efficacyisconcernedwithjudg-
ments ofpersonalcapability,whereas self-
esteem isconcerned with judgmentofself-
worth.・Thereisnofixedrelationshipbetween
bothself-efficacyandself-esteem asbetween
・beliefsaboutone・scapabilitiesandwhetherone
likesordislikesoneself・(Bandura,1997,p11).
Ontheotherhandthereisaquestionwhether
variationsinself-esteem arerealysomething
distinctfrom opinionsabouttheselfwithsuch
labelsasself-efficacyorothers(Emler,2001,
p11).
OliverandPaul(1995,p469)employedboth
self-esteemandself-efficacyscalestoinvestigate
personalcharacteristicstoprovideaconceptual
bridgebetweensocialisationinthefamilyand
signsandsymptomsofdepression.However,it
isnotwel-explainedinsimilarityordistinction
betweenthesetwoconstructs.
SenseofCoherence
The concept ・sense of coherence・(SOC;
Antonovsky,1987)isthecoreofacomplex
salutogenic modelthat focuses on health-
promotingratherthandisease-inducingfactors.
SOCdescribesageneralorientationtoone・sin-
ternalandexternalenvironmentsthatishy-
pothesizedtobeasignificantdeterminantof
locationandmovementonthehealth-ease/dis-
easecontinuum.(Feldt,etal.2005,p68)There
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arethreecomponents;(1)comprehensibility,the
degreetowhichtheenvironmentisseenas
structuredandunderstandable,(2)manageabil-
ity,theview thatonehastheabilityandre-
sourcesnecessarytoovercomeobstacles,and
(3)meaningfulness,theextenttowhichboth
strugglesanddemandsinone・slifeareseenas
worthyandchalengingratherthantiresome.
Therefore,comprehensibility primarily repre-
sentsthecognitiveaspect,manageabilitythe
instrumentalaspect,and meaningfulnessthe
motivationalaspectofSOC.Accordingtothe
SOCtheory,thesethreecomponentsarehighly
interrelated,andthehigherSOConehas,the
morelikelyshe/heistocopesuccessfulywith
stressorsinher/hislife.
SOCwasdevelopedtomeasuretheconstruct
asawhole,nottomeasureeachcomponentof
comprehensibility,manageability,ormeaning-
fulness,andthoseare,asmentionedabove,inter-
relatedtoeachother.Therefore,scorecalculation
ofeachcomponentisimpermissible(Antnovsky,
1993,p732).Thereare29-itemand13-itemques-
tionnairesandstudiesconductedin20countries
forthefeasibility,reliabilityandvalidityofthe
scale.
SOCandself-esteem
TheresultofSOC hasshowedsubstantial
correlationswithseveralexistingscales,meas-
uringrelatedconstructsincludingself-esteem.
Inparticular,higherSOCscoreswereassociated
with betterphysicalhealth,fewerphysical
symptomsofstress,lowerlevelsofperceived
stress,lessnegativeaffect,greaterpositiveaf-
fect,greaterlifesatisfaction,higherself-esteem
andgreateroptimism(Palant&Lae,2002,p45)
whereasthereisanegativeargumentthatSOC
isnotamajorpredictorofhealthasitsscaledid
nothavethefirmcorrelationsbetweenSOCand
physicalhealthalthoughmajorthreecompo-
nentsofSOCarestilfair(Flensborg-Madsen,et
al.p.772-773).Itisnotpossibletoidentifythe
directionofcausalityintheobservedrelation-
shipsduetothecorrelationnatureofthestudy.
AlthoughhigherSOCmayresultmorepositive
inanindividualfeelingandincontroloftheir
lives,asimilarlyvalidargumentmaybepro-
posedsuggestingthatpeoplewhofeelgood
aboutthemselvesandtheirfuturesmayreport
higherlevelsofSOC.Moreover,ithasbeenre-
centlysuggestedthatSOChasauniquerelation
tohealthandthattheconceptofSOCalsorefers
to an activeself-esteem structureand self-
determination(Johnson,2004)
SOCandemployment/unemployment
Therelationbetweenworkemploymentand
SOC,ontheonehand,isnotwel-knownorin
lackofinvestigationalthoughSOChasattracted
widespreadattentionandhasbeenemployedin
anumberofstudies.Thismaybecausedbythe
tendencythatresearchorsurveybasicalyfo-
cusesmoreonthesocialynegativephenome-
nonwhichisrelatedtolowSOC.
Ontheotherhand,unemploymentisoneof
themostdestructivelifesituationsforindivid-
ualSOC.Whenapersonlosesher/hisjob,the
personhasthedifficultyinpredictingher/his
future,whichhasanadverseeffectonSOC.The
unemployedpersonalsolosesthesocialrela-
tionsoftheworkplaceaswelasitsgroupritu-
als,which areimportantin reinforcing the
experienceofconsistency,i.e.animportantas-
pectofSOC.Inaddition,possibilitiesforpartici-
patinginsocialy-valueddecision-makingare
weakened,whichdecreases,inparticular,the
senseofmeaningfulnessaspectofSOC.(Feldtet
al,2005,pp70-71)
TheModelofHumanOccupation(MOHO)
Themodelofhumanoccupation(MOHO)was
proposedasaconceptualframeworkforoccupa-
tionaltherapypractice.Theuseofthismodel
waswel-articulatedinmanystudiesfordiffer-
entpopulations.Thosestudiestypicalyfocus
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onpeoplewithsimilartypesofdisabilitiessuch
aspainorwithtraumaticbraininjury.
AccordingtoMOHO,therearefourmainfac-
torswhichinfluenceworkbehaviour;volition,
habituation,performanceandtheenvironment
(Kielhofneretal.,1999,p37).
First,volitionmeans・theprocessbywhicha
personexperiences,interprets,anticipatesand
choosesoccupationalbehaviours.・Itisacolec-
tionofintentionsandfeelingsrelatingto・one・s
abilitiesandeffectiveness,enjoymentandsatis-
factionandwhatisimportantandmeaningful.・
Itconsistsofthreesubcomponents:personal
causation,valuesandinterests.Asenseofselfas
anoccupationalbeingismanifestedinpersonal
causationreferringtoone・ssenseofcapacity
andefficacy,valuesreferringto・whatoneisat-
tractedtoandpreferstodo・andinterestsrefer-
ringto・one・sworldviewandwhatisimportant
withinthisworldview・andtheyinturninflu-
ence・whatonechoosestodoandhow one
choosestobehave・.(Kielhofneretal.,1999,p37)
Second,habituation is・theprocessesthat
maintainapatternandregularityineveryday
life・.Therearetwocomponentsinhabituation;
internalized rolesand habits,and they give
constancytobehavioursinone・soccupation.
Internalizedrolesreflectone・spositionsinthe
socialrelationsuchasbeingaparent,friend,and
worker.Habitsgrowfrom repeatedbehaviours
inacertainenvironmentandenablebehaviours
tobeautomaticaslikeroutineandtofitenvi-
ronmentalconditions.
Third,performancerefersto・one・sinnateca-
pacitieswhicharethefoundationforskiled
performance・.Anyimpairmentcouldbecon-
straintforperformanceandone・sengagementin
occupationalbehaviours.Thelastfactorinflu-
encingoccupationalbehaviouristheenviron-
ment.Theenvironmentisconceptualized as
including both physicalfactors(objectsand
places)and socialfactors(groupsand work
tasks).
Accordingtothismodel,thesecomponentsin-
teractand form work-related decisionsand
behaviours.Consequently,work success de-
pendsnotonlyonhavingthebasicabilitiesfor
thejob,butalsoonthesethreecomponents.
Noticeableisthatthismodelwasproducedfrom
occupationaltherapywhichhasaleadingroleof
rehabilitationofpeoplewithdisabilities,andso
itisexpectedtobepracticalandeffectiveto
workingofpeoplewithdisabilities.Inaddition,
forfurtherresearchrelatedtosocialworkprac-
tice,themodelhasimportantconceptualcompo-
nents such as meaningfulness,capacity or
efficacyofthepeopleconcernedwhichthefirst
factorvolitionincludesinside.Andthismodelis
expectedtohavecloserelationwithself-esteem
andSOCinconceptualconstructions.
Conclusion
Asmentionedabove,studiesonemployment
anditspsychologicalaspectsarevariousbut
therefoundtobefewinthoseconcerningem-
ploymentofdisabledpeopleforsomereasons.
Thiskindofstudyshouldbeofgreatimpor-
tanceinbroadlypursuingofrelationsbetween
workanditsmeaning,forwhomeverwithor
withoutdisabilities.
Theopportunitiesfordisabledpeoplearelim-
ited,butthiscouldbe,likeaviciouscycleofun-
employment,madeworsebythetendencyto
directassistancetowardspeoplewhoisactively
seekingwork.Tomakesomebreakthrough,itis
importanttoshedlightonthepositiveaspects
orexpectationsofemploymentofpeoplewith
disabilitiesandwhatemployedpeoplewithdis-
abilitieslikeaswelasstatusreportsofthem.
Inmyresearchsofarself-esteem andSOC
shouldbemostpreferablyemployedasthescale
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toexaminetheirhealth-promotingpsychologi-
calsituationofemployedpeoplewithdisabili-
tiesunderMOHOastheframeworkalthoughit
shouldbemoreproventheirappropriatenessas
researchscaleandframework.
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